HIPAA NOTICE OF PRIVACY PRACTICES
(NPP)

NOTICE OF PRIVACY PRACTICES

The V1 Project
Effective Date: August 2025

This Notice describes how medical and mental health information about you may be used and
disclosed, and how you can access this information. Please review it carefully.

1. Our Commitment to Your Privacy

The V1 Project (“we,” “us,” or “our”) is committed to protecting the privacy of your Protected
Health Information (“PHI”) in compliance with the Health Insurance Portability and Accountability
Act (HIPAA).

This Notice applies to all mental health, psychotherapy, coaching, administrative, and
healthcare-related services we provide, including services for pilots and other specialized
populations.

2. How We May Use and Disclose Your PHI

a. For Treatment

We may use and share your PHI with healthcare providers involved in your care, including
therapists, physicians, specialists, and coordinating professionals.

b. For Payment

We may use and disclose your PHI to bill and receive payment for services rendered. This may
include insurance companies, claims processors, and administrative billing support.

c. For Healthcare Operations



We may use your PHI to improve our services, ensure quality, conduct audits, train staff,
manage operations, and comply with regulatory requirements.

d. When Required by Law
We must disclose PHI:

e To report abuse, neglect, or threats of harm
e For public health and safety
e To comply with court orders, legal investigations, or law enforcement

e When mandated by federal aviation or occupational regulations (including pilots
requiring mental health clearance)

e. For Appointment Reminders & Coordination

We may use your PHI to contact you regarding appointments, scheduling, or service updates.

f. With Your Authorization

Any other uses or disclosures not described here will be made only with your written
authorization.
You may revoke authorization at any time in writing.

3. Your Rights Regarding Your PHI
Right to Access
You may request to view or obtain a copy of your health records.

Right to Amend

You may request corrections to your PHI if you believe it is inaccurate or incomplete.

Right to an Accounting of Disclosures

You may request a list of certain disclosures made without your authorization.

Right to Request Restrictions



You may request limits on how we use or disclose your PHI.
Right to Confidential Communications
You may request communications at a specific phone number, email, or mailing address.

Right to a Paper Copy

You may request this Notice in paper form at any time.

4. Our Responsibilities

We are required by law to:

e Maintain the privacy and security of your PHI
e Notify you if a breach occurs that may have compromised your information
e Follow the terms of this Notice

e Provide you with updates if our policies change

We will not use or share your PHI in a manner not outlined in this Notice unless you give written
permission.

5. Telehealth & Electronic Communications

The V1 Project may use HIPAA-compliant telehealth technologies.
Email and standard website forms may not be encrypted unless specifically stated.
We encourage clients to avoid sharing sensitive PHI through non-secure channels.

6. Complaints

If you believe your privacy rights have been violated, you may file a complaint:



The V1 Project

600 17th Street, Ste 2800 South
Denver, CO 80202-5428

Email: info@liftaffect.com
Phone: 303-276-0456

You may also file a complaint with the U.S. Department of Health & Human Services (HHS).
We will not retaliate for filing a complaint.
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