PRIVACY POLICY

Last Updated: August 2025
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This Privacy Policy explains how The V1 Project (“we,” “us,” “our”) collects, uses, and protects
your personal information, including information submitted through our website (“Site”).

1. Information We Collect

a. Information You Provide

e Name, email, phone number
e Contact form submissions
e Appointment requests

e PHI (only if voluntarily submitted—strongly discouraged through unsecured forms)

b. Automatically Collected Information
We may collect:

e |P address

Device information

Browser type

Usage statistics

Cookies and tracking technologies

This data does not contain PHI.



2. Use of Information

We use personal information to:

e Respond to inquiries

e Provide services

e Schedule appointments

e Improve website functionality
e Maintain security

e Comply with law

PHI is handled according to our HIPAA Notice of Privacy Practices.

3. Disclosure of Information

We do not sell personal information.
We may disclose information to:

e Service providers (HIPAA-compliant when needed)
e | egal authorities when required by law

e Healthcare professionals involved in care

4. Cookies & Tracking

We may use cookies to analyze website traffic and improve performance.
Users may disable cookies in their browser settings.

5. Data Security



We implement reasonable administrative, physical, and technical safeguards, including
HIPAA-required protections for PHI.
However, no online system is 100% secure.

6. Your Rights

Depending on the type of information and your jurisdiction, you may have rights to:

e Access data

Correct inaccurate information

Request deletion (for non-PHI where applicable)

Opt-out of certain tracking

Request how your PHI is used or disclosed

7. Third-Party Services

Your data may pass through third-party tools such as:

e \Web hosting services
e Scheduling platforms

e Email servers

These providers may have access to limited information and are required to protect it.

8. Children’s Privacy

Our Site is not intended for children under 13.
We do not knowingly collect information from minors without parental consent.



9. Changes to This Policy

We may update this Privacy Policy at any time.
Changes will be posted with a “Last Updated” date.

10. Contact Information

For privacy-related questions:

The V1 Project

600 17th Street, Ste 2800 South
Denver, CO 80202-5428

Email: info@liftaffect.com
Phone: 303-276-0456
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